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SupraWEB

Unlock a higher level of
service with Supra eKEY




LOG-IN to www.mlssazcom

Click on the SUPRA icon

y MULTIPLE LISTING SERVICE OF
LSSAZ SOUTHERN ARIZONA

/

CJ Home Discover (Y Logout

550 Applications ﬂ

® =

FlexMLS CRS Data

All

MarketStats ShowingTime

Your eKEY app senal

Your eKEY app serial num-
ber is at the top of your

app. Use this number when
Hi Hope, Welcome to eKE
eKEY Basic Serial #5464744

creating your Single
Sign_On (SSO) credentials
on FlexMLS.

Enter your eKEY App serial number
Enter your 4 digit pin #

Choose the appropriate option (AZ—MLS of So AZ) from the drop down menu

Welcome to SupraWEB!

Please enter your key serial number and PIN, and then select your
Association/MLS.

Key Serial Number: [ |

PIN: | |
Association/MLs: [ERIEFETY. -GG

Login

Having problems signing in?
Please contact support 1-877-699-6787 (5am to 7pm PT, seven days a week)

Questions: email techsupport@mlssaz.com



You have successfully registered an account. You will receive an email confirmation shortly.

Continue to complete your registration

SupraWEB Homepage

The SupraWEB homepage is designed for easy access of your most used functions.

BethAnn Neynaber [ Log Out]
Csupra SupraWEB
JC veenomns

Management Website

HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT

QUICK LINKS

* Update Code

# |dentify Keyholder
* Authorization Code
* Change PIN

* Add Keybox

Showings Dashboard
Welcome to SupraWEB! This dashboard view contains the showing activity for the date range
specified. Change the date range to show more or less information on your Showing Dashboard.

Dashboard Date Range: 3/26/2017 to 4/25/2017 Change
Showing Count: 0 Feedback Count: 0 Feedback Reminders

There are no showings for the date range specified in the dashboard.
CONNECT WITH US

Facebook

ONLINE ORDERING

Order Supra
accessories onlinel
Click Here

Questions: email techsupport@mlssaz.com



If the Keybox is not listed in your inventory you can add it here. Note: Assigning of a Keybox
to your SupraWEB does not necessarily mean you are the owner of the box.

Supra

HOME LIST

QUICK LINKS i

* Update Code
# |dentify Keyholder
# Authorization Code

C
> Add Keybox

. BethAnn Neynaber [ Log Out)
Supra SupraWEB
N

Management Website

(]

HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Add Keybox to Inventory

* Listings . i . " i

N Ke--hngxes You can add KE'_\-'DOXES to your InVEﬂtDI’3-‘ and then assign them a IISIII"IQ MLS#. KE3-'DD><ES In your

inventory can belong to you. A keybox must be in your inventory and assigned before you can
create and view showing reports or receive real-time notifications.

ACTIONS
* Add Keybox

— Keybox Information

KeyBox Serial
Number:

Shackle Code:

MLS #: Leave blank to unassign from current listing.

Add Keybox Cancel

Questions: email techsupport@mlssaz.com



Lisfing Details Keybox Settings

— Listing Details
MLS #: 21706281
Change MLS #
999 W Test Avenue
Address: Other AZ 99217
Edit Address m
Listing Date: Mot Available

Client: Not Available
Add Photo
Occupant: Mot Available

— Showing Hours

24 Hour Access

— Feedback Questions

You can add 10 feedback guestions to each listing. Anyone who has shown this listing will be
asked these guestions when providing feedback.

Add Feedback Question

— Showing Notifications (for individual keybox)
[J send me showing notfifications for the keybox associated with MLS #21706291.

Important: Be sure 1o assign keyboxes 1o listings 1o include the property address in showing notifications.

Save Cancel
QUICK LINKS Add/Edit Feedback Question for Listing# 21706291

¢ Listings

* Keyboxes Adding a custom feedback question allows you to solicit detailed feedback about your listing. Keep
your question short and concise to ensure the showing agent provides the feedback you are looking
for.

ACTIONS
’ Add Keybox Enter a feedback question:
Save Cancel

Questions: email techsupport@mlssaz.com



— Showing Notifications (for individual keybox)
W send me showing notifications for the keybox associated with MLS #21706291.

Also send a copy to:

1. | 2. | |
3. | 4. | |
5 | |

Enabling this feature provides alers via email. To send a text message via email, address the email alert to
the recipient's 10-digit wireless phone number. See examples below.

Verizon: 55651234567 @vawpix.com

ATET 5551234567 @t«tatt.net

Sprint: 5551234567 @messaging. sprintpcs.com

For more examples mouse hover help.

Important; Be sure to assign keyboxes to listings to include the property address in showing notifications,
Save Cancel

HOME LISTINGS REPORTS SETTINGS BILLING SUPFPORT

QUICK LINKS Create Reports
¢ Update Code Create reports from your listings showing data, your showing activity or your non-member access.
* |dentify Keyholder These reports can be viewed, printed or email as a PDF document.
* Authorization Code
» Change PIN If you would like to schedule a recurring report, go to Scheduled Email Settings.

* Add Keyhox

Create Showing Report
This report provides showing and feedback for your listings.

Create Key Activity Report
This report provides information on the showings that you have performed.

L]
[

Questions: email techsupport@mlssaz.com



Configure Showing Report
This report provides showing and feedback for your listings.

— Showing Activity Report Settings
Create a showing activity for
® All of my listings

o Specific keybox | 32935974 v

© SpecificMLS # |

Select the date range for this report.

From |4(19/2017 | to |4/26/2017

o Include showing agent contact information in report

¥ Include feedback information in repart

@ Exportto CSV (Comma Separated File)
® View Results

Create Report Cancel

— Showing Activity Report Settings
Create a showing activity for
® Al of my listings

] Specific keybox | 32935974 »

© Specific MLS # (21706291

Select the date range for this report.

From [10/28/2016 | to |4/26/2017

Questions: email techsupport@mlssaz.com




=1 Email Report & Print Report Bl Mew Report

Showing Report for All Listings

Showings from 10/28/2016 to 4/26/2017
Report Generated on 4262017

1 Records
DateTime#+ |ListinglD# |Address# Showing Agent# Keybox# + | Key# ¢ JShowing Office ¢ |Feedback
BethAnn Neynaber
bethann@tucsonrealtors.org
Oct 31, 2016 9499 W Test Avenue (520)5958477 Tucson Association
1033am | 21920157 | “oier A7 99217 | Tucson Associationof | 2020974 |600BE92Y kg o ltors
Realtors
(520)3274218
W 111 e
Legend 4] showing Start € Showing End ? Showing Timeout
HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
GQUICK LINKS Identify Keyholder
* Update Code — ldentify Keyholder
* [dentify Keyholder ) ) ) ) )
o L To find the name of a keyholder, please enter his/her serial number in the textbox below, then click on Find
uthorization Code il
> Change PIN uion:
» Add Keybox Key Serial: (6008692
Find
— Results
Keyholder Name Board Name
BethAnn Meynaber MLS of S0 AZ
HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Configure Key Activity Report

¥ Update Code

* |dentify Keyholder
¥ Authorization Code
* Change PIN

* Add Keybox

This report provides information on the showings that you have performed.

— Key Activity Report Settings

Select the date range for this report.

From [12/82016 | to [4/26/2017

[ Include feedback information in report

) Exportto CSV (Comma Separated File)

® View Results

Create Report Cancel

Questions: email techsupport@mlssaz.com
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Supra

BethAnn Neynaber [ Log Out]

SupraWEB

(O toet bctostioiee | :
Management Website
HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Listing Inventory
R
Listings 1 Listing - =L Print Report
* Keyboxes
MLS #~ Keybox # % Address % Actions
ACTIONS
21706291 @ 32935974 999 W Test Avenue e
* Add Keybox @ EQ
Sort on multiple columns by holding down Shift and clicking column header(s).
LR Py D10
Listings Per Page:[ 1 v |
Legend E Showing Activity E Email Showing Agents ‘a..';} Listing Details
HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Configure Key Activity Report

* Update Code

= ldentify Keyholder
= Authorization Code
* Change PIN

* Add Keybox

This report provides information on the showings that you have performed.

— Key Activity Report Settings

Select the date range for this report.

From [12/8/2016 | to [4126/2017

) Include feedback information in report

') Exportto CSV (Comma Separated File)

'® View Results

Create Report Cancel

Questions: email techsupport@mlssaz.com



Viewing KeyBox Inventory

Manage your KeyBoxes by going to the Listings menu then within the Quick Links section
click on Keyboxes. From this menu you are able to see which KeyBoxes you have in your
inventory, this means boxes that you have put into your inventory from either SupraWEB or
your eKEY (ActiveKey does not allow you to add boxes to your inventory). This might not be
all the boxes you own or boxes that are owned by you.

. BethAnn Neynaber [ Log Out ]
(Supra SupraWEB
(O Voot obases

Management Website

HOME LISTINGS REFORTS SETTINGS BILLING SUPFORT
QUICK LINKS Keybox Management
PR 1 Keybox - =5 Print Report
* Keyboxes
Type |MLS #~ Keybox # % Shackle Code # CBS Code = Actions
ACTIONS .
+ Add Keybox ﬂ 21706291 @ 32035974 6333 5058477 =

Sort on multiple columns by holding down Shift and clicking column header(s).
M) (4 1/1 )

Keyboxes Per Page: |1 r

Legend z: Delete From Inventory ﬁ Assign Listing MLS#
Showing Activity E Email Showing Agents 1,,:3 Setlings

Questions: email techsupport@mlssaz.com



SETTINGS

HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Account Settings
* Update Code — User Information

F [dentify Keyholder

+ Authorization Code
* Change PIN Email: bethann@tucsonrealtors.org Type: eKEY Basic
* Add Keybox

Mame: BethAnn Neynaber Key Serial #: 6008692

Board: MLS of S0 AZ Device Type: Mot Available

Login: Update Login Settings Version: Mot Available

— General Settings

* General Email - Personalize email notifications, email signature and more!
* Scheduled Email - Scheduled a listing activity report.
* gKEY Showings - Configure the days of activity data to show on eKEY.

General Email Settings

Email Address: |bethann@tucsonrealtors.org |

[fthis email address is not the same as the one your MLS, it may be overwritten by the email your arganization has on
recard.

Showing Notifications (for all keyboxes) Feedback Emails

[ send me showing nofifications for all keyboxes in my [J send me an email when another agent sends feedback
inventory an any of my listings.

Important: Be sure 1o assign keyboxes to listings to Also send a copy to:(CC)

include the property address in showing notifications.
Also send a copy to:(CC)

Beparate muitiple addresses with a semicolon

Separate multiple addresses with a semicolon

Tip : To send showing notifications on a paricular listing to
a recipient, click on LISTINGS at the top of the page, click
on the desired listing ID and enter the recipient’s

informatian.

Reminder Emails Listing Update Emails

[J Remind me by email to send feedback on listings | CJ Allow listing agents to send me update emails on
have shown. listings | have shown.

¥ Enable listing assignment email reminders.
(Mot applicable for Activekeys)

Personalized Signature Image Personalized Signature Text

Questions: email techsupport@mlssaz.com



Email Address: |hethann@tucsnnrealtnrs.urg

[fthis email address is not the same as the one your MLS, it may be overwritten by the email your organization has on
record.

Showing Emails

Send me an email when another agent shows my listings.

Once a Week on | SUNDAY v
L Include feedback

Once a Month on | None v
) Include feedback

Also send a copy to:(CC)

BethAnn Neynaber [ Log Out ]
Supra SupraWEB

:
S Management Website
HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
Billing Menu t=J Email = Print

» Account Balance Account Balance

# Billing History o o

» FAQ Customer: BethAnn Neynaber

S

i Supra Customer Number: 2782517
H Agent ID: 41013

Serial #: 6008692
Key Type: EKey

Date: 6/5/2019

Questions: email techsupport@mlssaz.com



Remote Keybox Programming

for eKEY App Users

Programming Requests

eKEY® users can now ask their Supra System administrator to program their iBox BT and iBox BT LE keyboxes without
having to bring keyboxes into the Association or MLS. Changes can be made to the following items:

»  Shackle code

+ CBS code

+  Keybox feedback

» Timed access

Note: If the shackle code is changed remotely, the keybox will be removed from your inventory and you will need to
add the keybox back into your inventory with the new shackle code. To do so, follow the instructions on page 2.

Pending remote programming changes are viewable in both eKEY and SupraWEB.

Note: iBox BT and iBox BT LE that are older can only be programmed when the eKEY has an active mobile
connection. Only eKEY iOS version 5.1.1.264 or Android version 5.1.2.189 or greater can view pending programming
requests in the eKEY app or deliver programming changes to keyboxes. If a feature is grayed out, that means it cannot
be programmed remotely.

eKEY

After you've requested changes to your keybox, you will see this symbol @'that indicates pending changes, as
illustrated in the image below. L 0 m7

< MY KEYBOXES

MY KEYBOXES

33616701 MLS #

1234 Park Avenue 123456

Keizer OR 97303
SupraWEB

View details about pending changes on SupraWEB, where you will see the pending programming icon under the
Actions column in Keybox Management. After selecting a keybox you will see a tab along the top called Programming
Request(s); this tab will display any pending changes.

Changes will take effect the next time an eKEY updates and interacts with the keybox via one of these actions: Obtain
Key / Open Shackle / Read Keybox / Add Keybox.

S supraekey.com
upra 877-699-6787 « © 2021 Carrier. All rights reserved. Supra is a a unit of Carrier. Rev. D



Remote Keybox Programming

for eKEY App Users

Adding a Keybox to Inventory

1. Open the Supra eKEY app and select My Keyboxes.
2. Select Add Keybox.

3. Enter the shackle code.

4. Turn on the keybox.

« For Bluetooth® keyboxes, press up and then release the bottom of the keybox (a light located in the front
window of the keybox will continue to flash while the Bluetooth is on).

« For infrared keyboxes, press the Supra eKEY fob button and point the front of the fob toward the front window
of the keybox (a light located on the top of the fob will continue to flash while the fob is actively sending
commands to the keybox).

Bluetooth Keybox Infrared Keybox with fob

S supraekey.com
upra 877-699-6787 « © 2021 Carrier. All rights reserved. Supra is a a unit of Carrier. Rev. D



Keybox Assistant

Showing and Key Activity reports and showing notifications are more informative when the listing address is displayed rather
than just the keybox serial number. The Keybox Assistant feature helps by automatically assigning the listing address to the
keybox. The eKEY® application and XpressKEY™ electronic key use a Global Positioning System (GPS) to assist with the
keybox assignment process. The listing GPS coordinates are captured when the shackle is released and the key container
is opened.

When the Open Shackle function is performed and Adding on a new listing is selected as the reason, a prompt to enter a
house number or listing ID displays. If the house number is entered, the Supra system will try to find a match with the house
number in the listing database. GPS coordinates are used to find the correct match when multiple unassigned listings have
the same house number. If no match is found, the keybox remains unassigned and the system continues to search for a
match for 30 days.

When the shackle is opened with an eKEY or XpressKEY, the following selections are available.

Available Open Shackle Reasons

Adding on a new listing Select this when a keybox is placed on a new listing. Make sure you are at the location
when selecting this option. If you have already assigned the listing to the keybox,
choosing this option will remove the listing assignment and no assignment is made.

A prompt to enter the house number or listing ID displays on the key.
*  When the listing ID is entered, it is assigned to the keybox.

«  When a house number is entered, the Supra system searches the listing
database and attempts to find a match.

If a match is made, you will receive a notification email that the assignment has been
made.

Subject: [External] Listing Assignment Notification
Dear Valued Customer,

Based on recent activity, your SupraWEB Lockbox Assistant has automatically assigned
lockbox #32021937 to listing ID 822488 at 1234 Main St, Salem, OR 97302. If this
assignment was done in error, please log on to SupraWEB to correct the assignment.

The Supra system continues to search for a match for 30 days, if no match is found, no
assignment will be made.

Removing from a listing Select this box if the keybox is being removed from the home, such as when the listing
is no longer active. After removal, the keybox is unassigned and ready to be placed on
a different listing.

Relocating on same listing Select this box if the keybox is being moved from one place to another on the same
listing. No action will be taken on the box’s assignment when this choice is selected.

None of the above Select this box if the shackle is being released for purposes of testing or other reason.
When this choice is selected, the keybox assignment remains unchanged.

Need help?
Su ra Call for free support 7 days a week 5am to 7pm Pacific time
p Toll-free 1-877-699-6787

© 2020 Carrier. All rights reserved.



How to Add a Keybox

to a Listing

Via SupraWEB Via Mobile Device (eKEY App)

1. Log in to SupraWEB via supraekey.com. 1. Open the Supra eKEY app and tap Open Shackle.

Swpenn - ageet g Ceetst s ( Search this site a

8 O @

my OATA AT THE
KEYBOXES MESSAGES DOOR
SupraWeB @3 @E
Raol astate agent
Iogin to Supra system SUPRAWEB ROSTER HOTSHEETS
LOGIN TOSUPRAWES >
SupraNET Q @ 613
suver
ustnGs mveuvers  BUYER

0 stowneNorFcATIONs

OBTAINKEY éﬁé‘

2. Enter shackle code (provided by the office to which

. . . box is assigned).
2. In SupraWEB, click Add Keybox from the Quick Links 3. Select a reason (e.g. "Adding a new listing”).

panel.

New Supra® eKEY#
App Refresh Info

Showing i, mabte oty took, and g scovty rpons | N

are aantages of e Supea Sysem natcrete saes opporumes. | [0 ]

Sorreal v _.| > @
— .

Sell more homes, faster

Roger Anderson [ Log

Out]
@uPra SupraWEB e th keybox shacklecode

Management Website SHACKLE COE

HOME LISTINGS REPORTS SETTINGS SUPPORT

Reason
IS Showings Dashboard
* Update Code Welcome to SupraWEB! This dashboard view contain the showing activity for the date range
Ry Koyt specified. Change the date range to show more of less information on your Showing Dashboard [Removing from a listing
* Authorization Code
* Change PIN Dashboard Date Range: 7/4/2020 to 8/3/2020 Change Relocating on same listing
Market Asea Showing Count: 0 Feedback Count: 0 Feedback Reminders
+ Add Keybox [None of the above

There are no showings for the date range specified in the dashboard

CONNECT WITH US
[ Facebook

ONLINE ORDERING

Order Supsa
accessories onlinel

Click Here —

0= 9

ALERT _ FLASHLIGHT _UPDATE

3. Add the keybox serial number, shackle code (available
from the office to which the box is assigned) and the 4.
MLS # the keybox is to be assigned.

Rager Anderson [ Log
ou)

@upra SupraWEB

Management Website

Enter the house # or the MLS #

HOME USTINGS REPORTS SETTINGS SUPPORT
QUICK LINKS. Add Keybox to Inventory
5 ::"";; You can atd kayboxes to your inventory and than assign them a listing MLS # Keybaxes in your
iz inventory can belong 1o you, A kaybox must b in your inventory and assigned befors you can

create and view showing reports of receive real-time nolifications.

BETIONS Keybox Information
+ Add Keybox
KeyBox Serial Number: [ ] CANCEL SAVE
Shackle Code: [ ]
mLs#: [ " Lo blani

AddKeybox || Concal

Tap Save, then tap Done.
6. Activate iBox and tap Begin on your phone. Once
eKEY connects, the shackle can be released.

supraekey.com
upra 877-699-6787 ¢ © 2020 Carrier. All rights reserved. Supra is a part ofCarrier.

o



http://www.supraekey.com

Supra® CBS Codes @upra

Add an extra sense of security for your homeowner and control access to your keybox
by enabling the Call Before Showing (CBS) Feature on your Supra® lockbox.

Enable or Disable CBS Codes on your keybox:

. Turn on the keybox. @)

. Open the Supra eKEY app and select My Keyboxes. |i|

. Select a keybox.

. Select Program Keybox.

. Select Require CBS to enable or disable.

. Select Program.

. Enter shackle code.

. Press up and then release the bottom of the keybox (a light located in the front window

of the keybox will continue to flash while the Bluetooth is on).
NOTE: If the lockbox has been programmed remotely (not in front of the lockbox),

the change will take effect the next time an MLS subscriber gets a key t AM
out of the key container. JEERR

MY KEYBOXES

ONOOTP,WN -

Don’t forget to put a note in the MLS (Listing Agent Only Remarks and/or Showing & Company Information —
MLSSAZ Lockbox) letting showing agents know they need to call you to receive a CBS code to access that property!

*MLSSAZ Rules & Regulations Section 1.18 — Restrictions to Listing Information: MLS has the right to accept or
reject specific information on a listing. (a) Security/alarm/gate codes: Security/alarm/gate codes shall not be
included on a listing.

CBS Input - When enabled, the eKEY app will require a call before showing (CBS) code to open a keybox. You must call
the designated contact in the Agent Only Remarks and/or Showing & Company Information — MLSSAZ Lockbox
section of the listing for the CBS code.

Enable or Disable CBS Code Setting on your Supra® eKEY App:

LR EIEY FREVN

1. Open Supra eKEY app and select More. — o
2. Select Settings.
3. Select CBS INPUT* setting to enable or disable. FEE

*Don’t forget to turn off the CBS INPUT setting before your next showing. AuTomATICUPDATE

LOCATION SERVICES

AUDIO FEEDBACK

VIBRATE FEEDBACK

eKEY App NOTIFICATIONS

CBS INPUT

ONLY REQUIRE PIN ONCE PER DAY

cbeeeee

A o= (4] o000

ALERT  FLASHLIGHT UPDATE MORE

Have more questions, call MLSSAZ Tech Support at 520-382-8800, option 4
Last Updated: 2/14/2021 9:21 PM





