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MLSSAZ Support:

We at the Multiple Listing Service of Southern Arizona continue to strive to
provide its participants and subscribers with the highest level of support.
We are here for you. Now when you call in for support, you will be greeted

with a menu of options.

Here is a breakdown to help direct you to the correct department.

MLSSAZ Technical Support

(techsupport@missaz.com)

Option 1: *Flexmls questions including Contact
Expert FBS Flexmls Management, Flexmls emails, CMA's,

Support Searching, Exports, etc.

Option 2: *Clareity/Login issues

*Security Emails

*IDX

*CRS Tax Data

*Flexmls Configuration: Area, Subdivision and
Community Additions.

Option 3:
Complacence and Policy

(info@mlssaz.com)

*MLSSAZ Rules and Regulations
*MLSSAZ Policy and Procedures

*Listing corrections (Status/change forms)
*Error reporting

*Listing transfers

Option 4:
Supra

(amym@mlssaz.com)

*Purchases (keys and lockboxes)
*Troubleshooting keys and lockboxes
*Supra training

*Supra billing and account information
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Option 5: *Billing
Member Services *Office transfers and severs
*Account disabled

(frontdesk@mlssaz.com) *Other i ..
er inquiries

Option 0:
Repeat all options

* MLSSAZ Technical Support Hours are Monday thru Friday 8am to 5pm. We
have temporarily suspended Saturday support hours as we restaff



